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The MHPSS Framework

Access to health, social protection, education 
services for all affected 
EG: Psychological First Aid Training 

Promotion of positive mental health and psychosocial 
wellbeing, and prevention activities, with a specific 
focus on groups, families, and individuals at risk. 
EG: peer support and group work.

Prevention and treatment for more complicated 
psychological distress and for people at risk of 
developing mental health conditions. 
EG: counselling and psychotherapy

Specialized clinical care and treatment of chronic mental health 
conditions EG: treatment centres for survivors of torture and 
alternative approaches to drug therapy. Services are provided 
within State
healthcare and social welfare systems and in detention facilities.
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#EU4HEALTH Project
Provision of quality and timely PFA to people 

affected by Ukraine crisis in impacted countries
June 2022 to June 2025

28 
National Societies 

Key figures (sept. 2024)

More than 449 000 requests for 
support on platforms established in the 
framework of the project. 

More than 23 680 health professionals 
and volunteers trained in mental health 
and psychosocial support.  

More than 18 270 staff and volunteers 
supported with mental health and 
psychosocial support. 



PSC support within the three EU4Health  project objectives:   

4

TRAININGS 
• PFA as ToTs
• PFA + (PFA for Children, 

PFA for Young peers, PFA 
in complex situations, PFA 
for groups ) 

• M&E for MHPSS 
• Supervision
• Community based MHPSS 

• Support to NSs in 
technical 
implementation 

• Support visits 
• In-country trainings 

 

Bilateral support to the 
NSs: 

Overall role Psychosocial 
Centre: 

Objective 1
PFA, MHPSS provision 

 

Objective 2
Caring for staff &volunteers 

Objective 3
MHPSS stakeholders' coordination Project

 objectives: 

TECHNICAL SUPPORT 
• MHPSS assessments
• Tools development 
• Supervision 
• Caring for staff and 

volunteers survey 
• Guidance notes 

development 
• Training materials 

development 
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Resources:

And more on our website…

https://pscentre.org/resources/?srch=ukraine&resource_language%5B0%5D=english&filter_sort=mostrelevant&pageno=1
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Key ingredients:

1. Flexibility for adapting to evolving
needs

2. Tailored interventions 

3. Continuum of care and MHPSS 
integration

4. Investing in community engagement

5. Engaging local structure 

. 

Red Cross approach:

✓Constant & regular needs assessments

✓RC Auxiliary role to governments

✓Psychosocial support: psychoeducation 
integration and recreational activities...

✓Outreach efforts
- Empowering communities & Turning 
language barrier into an asset w/Ukrainian 
staff & volunteers

✓ Partnership with municipal structures, 
schools, CSOs…

IN FOCUS: for a community based MHPSS, 
           adapted to local realities 
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While international support is rapidly 
decreasing…
- Needs for mental health support continue to 
remain urgent
- Vulnerable populations are at risk of being left 

behind
- Strengthening national systems is 

paramount, integrating MHPSS cross-sectors: 
education, social and health services…

- Growing attention to foresee in the workplace

FORWARD LOOKING: 
Sustaining actions cross-sectors
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Thanks for your attention!

Find more on the project and our actions on our website

Ganna Goloktionova, Technical Advisor
anglo@rodekors.dk 

https://pscentre.org/
mailto:anglo@rodekors.dk
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