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e The war has been started in
2014 with the annexation of
Crimea.

¢ Russian aggression aimed
at destroying Ukraine as an
independent state, cancel
our culture and identity.
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UT RUSSIAN-

e For many years, Russia used
propaganda to make Ukraine
its satellite, but it wasn'’t
successful.

e Ukrainians want to live on
their land in their independent
country. That's why we fight.



HOW THE MODERN WAR LOOKS LIKE? /
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‘ALL CIVILIANS ARE AT RISK
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MENTAL STATE OF UKRAINIANS IN THE SPRING (MARCH-APRIL, 2022)
The National Psychological Association of Ukraine and Proinsight Lab

84% of crisis hotline clients ask for a help after specific events.

What type of events are the most moving for them: necessity to leave home,
death/threat to the lives of loved ones, threat to life or health, lack of communication
with close people, being a witness to a traumatic event.

Most often, clients complain about anxiety.
A little less than a third complains of a feeling of fear and guilt.

Quite "popular" complaints at consultations are also feelings of hopelessness, panic attacks,

uncontrolled aggression, sleep problems and physical exhaustion. These complaints
occur in a fifth of clients.



FOURTEENTH NATIONAL SURVEY: PSYCHOLOGICAL MARKERS OF WAR (JUNE 18-19, 2022)
Sociological Group «Rating»

Level of vitality

In the fourth month of the war, Ukrainians continue to demonstrate a good level of vitality (3.8
out of 5). The components of this indicator: psychological stability (3.9) and maintenance of
physical health (3.7).

Resilience

A relatively high index of psychological resilience is ensured primarily by curiosity about what is
happening around (4.4), normal nutrition (4.2), plans for the future (4.2), confidence in their
decisions (4.0) and the absence of regrets about the past (4.0).

The most common problem for people

Ukrainians suffer most from fatigue (only 36% do not feel it) and lack of sleep (only 44% have
good sleep). Such reactions of the body are natural for stress. Despite this, other emotional and
moral indicators of citizens are in better condition.



PSYCHOLOGICAL ASSESSMENT OF PSYCHOLOGICAL STATE (SEPTEMBER, 2022)
The Mindy Charitable Foundation, the Kantar Ukraine research center

Despite the difficult circumstances of a full-scale war, the subjective assessment of the
psychological well-being of Ukrainians is quite high - 6.7 points out of 9 possible.

40% of respondents experienced threats to their own lives and/or were direct witnesses of such
threats in connection with being in a combat zone and/or under shelling. More than 41% of
citizens have relatives or loved ones who were or are in the war zone, including 16% who have lost
someone close to them. 6% of respondents were under occupation, were directly threatened with
violence, or witnessed such threats. Every twentieth respondent (5%) experienced or witnessed all
the specified types of traumatic events (shelling, threats to the lives of loved ones, occupation or
captivity). Only 9% of citizens said that they had not faced any such event during the period of full-

scale war.

The majority of respondents (more than 90%) had manifestations of at least one of the
symptoms of post-traumatic stress disorder, and 57% of citizens are at risk of developing post-

traumatic stress disorder.

About 70% of respondents did not feel the need to seek psychological help during the last month.



NATIONAL PSYCHOLOGICAL ASSOCIATION (JUNE, 2024)
Sample: 11 000 clients of National crises hotline / www.help.npa-ua.org

During the first year of the full-scale war, the most frequent requests were acute stress and
anxiety disorders (83%).

After the first year of the war, questions about «<how to live on» are becoming more and more
common. Many complains are about fatigue, exhaustion, despair and depressive symptoms (up
to 60%).

According to our observations, more and more people heed more than the help of a psychologist
because they have purely clinical symptoms.

We receive more frequent calls not on the days of particularly terrible events ( for instance, the
explosion of the Kakhovska reservoir (dam), massive shelling, terrorist acts) but after 2-3 days,
when people begin to digest their terrible experience.

77,5% of the calls to hotline come to us from Ukraine, and 22,5% from other countries. The most
common requests from other countries are problems with adaptation, family difficulties,
divorce, problems with integration.


http://www.help.npa-ua.org

The need for receiving services in the field of mental
health increased by 70%.

(Audit of needs in the field of mental health, 2023)



TARGET GROUPS OF THE SYSTEM
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Fig. 3. The growing numbers*® of social groups at risk due to the past experience and

the influence of social and economic factors®"

+3-5 million
(+70%) increase
in the number of
disorders and
needs for mental
health care
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Key aspects of the life course approach in MHPSS:

- Development perspective

- Early intervention

- Trauma-informed care

- Life changes and events

- Lifelong prevention

- Long-term care and support



https://en.npa-ua.org/donate
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